OPERATING INSTRUCTIONS
INSTRUCTION MANUAL

WATER COOLERS

Models

INFORMATION :
If you have any ques
tions or comments on
your water cooler after
having read this book
let, please contact your
local dealer.

CELSIUS
CIMA
DEGREE
FAHRENHEIT
KELVIN
SOL’EAU
S2

(Reminder: Do not connect the unit immediately after moving it. Wait for at least one
hour)
1. Remove the cone by strongly pulling up the tongue situated on one
of the cone (see fig. #3). Remove the elbow and the floater by pulling
side
backwards in order to be able to completely clean the stainless steel
reservoir and all the parts you have removed. (see the section Cleaning
and Maintenance)
2. Reinstall the elbow and the floater, making sure that the opening of the
floater faces upwards and the floater is leveled in order to ensure good
supply with room-temperature water.
3. Insert the cone on the water cooler, pressing it down strongly enough all
around in order to engage it. The locking mechanism makes sure that the
cone remains on the water cooler when the bottle is removed. (see fig. #6)
4. Make sure that the drip tray is well placed in the front of the water
cooler.
Steps #5, #6 and #7 are necessary only if you have chosen the Thermo
Concept’s blue permanent splashfree cap option. If you have chosen the
“no-spill” option, go to step #8. (see fig. #5)
5. Remove the original cap from your new water bottle.
6. Place the small arrow of the blue spill-check cap in line with the open
padlock icon. (see fig. #4)
7. Insert the cap deeply on the bottle neck. Keep it pushed down while
turning the outside case clockwise, until the small arrow points toward
the closed padlock icon. Caution, when you cannot turn it any further, the
cap is sufficiently turned and sealed. (see fig. #4)

Before using your new water cooler,
please read the following instructions.

KEEP THIS INSTRUCTION MANUAL

8. TO INSTALL YOUR BOTTLE WATER: Turn the water bottle upside down
and install it into the cone, aligning the cap with the rod of the cone. When
the cap engages on the rod, the moving part of the cap sinks in, thus
allowing the water to flow into the cooler. The splashfree cap (permanent
or disposable) closes automatically every time you remove the bottle.
9. If your cooler has only one faucet, you should get cold water from your
watercooler. If your water cooler is equiped with 2 faucets, you should
get cold water from the right faucet and room temperature water from
the left faucet. If your cooler has a red security faucet on the left side,
that means you have a hot and cold unit.
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HOT WATER RESERVOIR CLEANING INSTRUCTIONS

INSTALLATION INSTRUCTIONS
1. Install the water cooler in a well ventilated place, where temperature will
not go below 0°C (32°F).
2. Ensure sufficient air circulation by keeping a minimum clearance of 5cm
(2in) around the unit. (see fig. #2)
3. Make sure to place the water cooler on a horizontal surface (maximum 5°).

Required Material:
• 1 Clean dish towel
• 1 Pail
• 1 Bottle of water cooler cleaner *.
Step I : Emptying the reservoirs
1. Unplug the cooler and remove all accessories (No-Spill, cap, diffuser and
floater)

CLEANING AND MAINTENANCE
Caution: Before cleaning or manipulating your water cooler, make sure to disconnect
it and to empty the reservoir(s).

2. Empty the reservoir, using the hot water drain (black tube) located at the
back of the unit.

Cleaning the plastic parts: all parts situated inside the cooler, including the elbow and
the floater, can be cleaned on the upper rack of a dishwasher. We recommend to clean
regularly, at least once a month.

3. Remove any water left in the cold water reservoir by wiping with a clean
cloth to or by simply tilting the unit upside down.

Cleaning the stainless steel reservoir (Only if necessary): Use an approved cleaning
solution for water coolers sold at your local dealer. Empty the reservoir completely and
dry it thoroughly.
Cleaning the faucets: Unscrew faucet bonnets. Clean the vertical opening with a small
round brush. After that, clean the horizontal openings by inserting the small round
brush through the inside of the reservoir. Check the bonnets. Put them back in place.
(see fig.#7 and #10).
Caution: Make sure that you have properly screwed in the bonnets before you put the
water in your water cooler.
Setting the temperature (cold water): During inspection before delivery, the thermostat is set at about 5°C (42°F). For colder water, adjust the screw of the thermostat,
placed behind the water cooler, by turning it clockwise with a flat screwdriver. Caution:
we suggest to make rotation movements equalling 5 minutes on a clock each and to
assess the result. Turning the adjustment screw of the thermostat one quarter of a turn
could cause the water to ice up. (see fig. #10)
Hot water temperature: The water cooler (with the optional hot water tank) provides
hot water of 85°C + - 5°C (184°F + - 8°F) the thermostat not being adjustable.
Condenser: In order to ensure maximum performance of your water cooler, you must
remove any dust or dirt particles from the condenser. The
condenser must be
checked regularly and cleaned with the vacuum cleaner (small round brush with long
soft bristles). (see fig. #10)
Drip tray: Make sure the drip tray is always empty and clean. In order to remove it,
pull strongly towards you and do not forget to put it back in place immediately after
cleaning.

Step II : Cleaning the reservoirs
1. Pour a small amount of water cooler cleaner into the hot water tube at the
bottom of the cold water reservoir.
2. Fill a pail with water and use it to fill
half.

3. Bring the water into the hot water reservoir by pressing onto the hot
water tap (red) and stop as soon as water starts to come out of the faucet.
4. Empty the cold water reservoir using the cold water tap (black).
5. Plug in the cooler and turn the hot water reservoir switch to on.
6. Leave on for 10 minutes.
Step III : Rinsing the reservoir
1. Unplug the unit and turn switch to off.
2. Empty the reservoir, using hot water drain (same as in step 1).
3. Using the pail, fill the cold water reservoir. Press hot water tap until water
comes out of the faucet.
4. Once the hot water reservoir is full, empty once again using the hot water
drain.
5. Repeat steps 3 & 4 until the water is clear and free of any water cooler
cleaner residue.
* we used STERILE brand to do our cleaning test.
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the cold water reservoir to about
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STORING AND SHIPPING
If the water cooler will not be used for a extended period of time, if you move it or if
you have to ship it, follow these instructions:

POSSIBLE TECHNICAL PROBLEMS AND WHAT TO DO
PROBABLE CAUSE
SOLUTION

PROBLEM
• The water is not
cold

• Unit not connected
• Unit not connected correctly
• No power in the outlet
• General power failure
• The thermostat is badly
adjusted

• Connect the unit
• Make sure that the plug is well pushed in the socket.
• Check and reset the circuit breaker or replace the
burned-out fuse with a 15A fuse in your electrical
panel
• Check the lights in the building and call your power
supplier.
• Adjust the thermostat following the instructions

• The water is
too cold

• The thermostat is badly
adjusted

• Turn the adjustment screw of the thermostat

• No roomtemperature
water

• The elbow and the floater
inside the stainless steel
reservoir are missing or
badly installed.

• Put the elbow and the floater back in place as
indicated in the section Operating Instructions

• No water
at all

• There is no water left in the
bottle nor in the reservoir
• The handle of the faucet
is loose

• Replace the empty bottle with a full one.

• Dirt particles are blocking
the water openings
• The water is completely
frozen

• Clean the unit as indicated in the section Cleaning
and
Maintenance and check the inside of the pipes and
faucets.
• Disconnect the apparatus and wait untill the water is

• The switch in the back of
the water cooler is on "0"
position.

• Put the switch on "I" position.

1. Disconnect the unit.
2. Remove the water bottle from the cooler. Even if the bottle is not empty,
the splashfree cap will close when the bottle is removed. This way, no
water will be spilled.
3. Empty the cooler completely using the two faucets.
4. Complete emptying the hot water reservoir (hot water option only)
through the drain situated in the back of the unit. (see fig. #10)
5. Clean the unit following the instructions given in the section Cleaning and
maintenance.
6. Dry the water cooler thoroughly.
7. Reinstall the different parts in their appropriate places.
8. Do not carry the water cooler by the faucets because that
damage to the faucets and/or the joints and thus cause leaks.

might cause

9. Always transport or store the water cooler in a vertical position.

• No hot water

SAFETY INSTRUCTIONS
1. Do not connect the unit immediately after moving it. Wait for at least one
hour.

• You have not pushed in the
handle valve of the hot
water faucet

2. Do not place the unit close to a heating device or in direct sunshine. (see
fig. #1)

• The tank has not been
properly vented

3. Fill the water reservoir with bottled water only.

• The manual reset of the
thermal circuit breaker is
unlatched

4. Never keep the unit in a horizontal position, not even for storing or
shipping.

counterclockwise. Cary out a movement
equaling to only 5 minutes on a clock. If the

• Unscrew the upper part of the faucet and reinstall the
different parts before screwing everything in again.

• Push the handle valve and move it downwards
(see fig. # 8).
• Turn off the switch in the back of the water cooler.
• Place the water bottle on the water cooler and open
hot tap, keep hot tap open until water flows out. Turn
on the heater switch.
• Let the tank cool down, unplug
the apparatus and press

• The water
keeps running

• The faucet valve is jammed
• The faucet bonnet is
unscrewed

• Turn the faucet valve towards the front

• The faucet is badly screwed
in

• Empty the unit, unscrew the faucet and screw it back
in, making sure that you carry out at least 6 full turns

6. Do not immerse the unit.

• Water leaks
between the
faucet and the
cabinet

7. In order to avoid any risk of electric shock or fire, connect the water
cooler directly into a 120V AC (or 220V AC) grounded outlet.

• You notice
water on the
floor

• The water bottle has a crack • Put the protection valve back in place under the cone
(hole) and the protection
valve is not in place.
(See fig. # 10)

5. DISCONNECT THE UNIT WHEN IT IS WITHOUT WATER FOR A CERTAIN
PERIOD OF TIME.

8. Do not pinch, tie or twist the cord set.
9. Do not unscrew the faucets or the upper part of the faucet if the unit
is filled with water.
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• The cooler
• The unit is not well
makes too much supported.
noise

• Install the unit on a stable and straight surface.

NOTE: FOR ANY OTHER PROBLEM, PLEASE CONTACT YOUR LOCAL DEALER
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Fig. 1

LIMITED WARRANTY (models: Celsius, Cima, Degree, Fahrenheit, Kelvin, S2, Sol’Eau*)
First year :
The Manufacturer promises the original purchaser (user) to repair or, at the Manufacturer’s
option, to replace any part of this water cooler which proves to be inoperative due to a
defect in material or workmanship under normal use, for a period of one year from the date
of original installation.
Second through fifth year*:
In addition, after expiration of the first year warranty, the Manufacturer promises, within
the second through the fifth year, to repair, or at its option, to replace any part of the sealed
refrigeration system (compressor, condenser, evaporator, compartment evaporator and
interconnecting refrigerant lines, or the internal cold water system cooling tank, pre-cooler
and soldered interconnecting cold water lines) which proves to be inoperative due to a
defect in material or
workmanship. The Manufacturer will provide through its approved
service center or the factory repair department, the labor at no charge, to install such parts
of the sealed refrigeration or cold water system.
In addition to the sealed refrigeration system, if any of the following parts
(compressor’s
relay, overload, cold water thermostat, internal wiring and cord set) become inoperative
due to a defect in material or workmanship, the Manufacturer promises to replace the part
at no charge. You can remove the part and return it, properly tagged, either to the nearest
approved service center or to the factory.
The labor to change the parts mentioned above will be the responsibility of the user
(owner).

Fig. 2

Transportation or any kind of compensation are not included.
General provisions and exclusions:
This warranty applies only within the limits of Canada and the United States. However, a
number of foreign distributors benefit from an official certification from the Manufacturer
which covers this warranty. Please contact your
distributor for further details.
This warranty does not apply if the affixed serial number is removed, defaced or obliterated.
This warranty does not apply if service of the sealed refrigeration system or cold water system or parts furnished as original equipment by the Manufacturer are not obtained from an
approved service center or the factory.
This warranty does not apply to any water components that become inoperative due to
liming conditions.
This warranty does not cover performance, failure or damages of any part resulting from
external causes such as alterations, abuse, misuse, misapplication, corrosion or acts of God.
The foregoing is in lieu of all other agreements expressed, implied or statutory and all other
obligations of liabilities of the Manufacturer. The Manufacturer does not assume or authorize
any person to assume any obligations of liability in connection with this products. In no
events will the Manufacturer be liable for special or consequential damages or for any delay
in the performance of this agreement due to causes beyond their control.
* Take note that Sol'Eau has a limited warranty of 2 years only.
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Fig. 5

Fig. 3

Fig. 6

Fig. 4
Fig. 8

Fig. 7
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Fig. 9

Fig. 10

INSTALLATION AND MAINTENANCE OF THE UNIVERSAL NO-SPILL
Thank you for purchasing a Thermo Concepts water cooler.
Please read the following instructions carefully.

WARNING
The screw-in base has been pre-installed in our plant to fit most bottles.
To test for proper installation, please follow the instructions below.
Installing and adjusting the no-spill
Step 1:
Step 2:
Step 3:
Step 4:

Make sure that the cap (supplied with the
bottle or optional cap described below) is
fitted securely onto the bottle.
Reverse the no-spill on the bottle and push
downwards firmly.
Turn screw-in base clockwise.
Stop when the cone portion of the no-spill
moves upward. Leave a small gap (+or-1/8'')
between cone and bottle.

No-spill maintenance
All parts will withstand dishwasher use. We recommend that
dishwasher.
small parts be put in the top rack of the
NOTE: The filter cartridge
dishwasher.

should

not

be

put

in

NOTE: If you are using the Thermo Concepts cap
offered as an option, read the following steps:

AL
TION
T
PAR

OP
Step 1: Installation of the cap
Make sure that the cap is in its unlock position. Push downwards
firmly on the cap until you hear and/or feel a snap. Thump down
on cap to ensure maximum overlap.
Step 2: Securing cap
Turn the top portion of the cap to the right while holding
the lower portion in place.
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4345, Robitaille street,
Sherbrooke (Québec)
Canada, J1L 2K2
www.thermoconcepts.com
Canada 1-800-363-3717
USA 1-800-363-1333

Les Produits Thermo Concepts Inc. Canada
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